
Welcome to
ScriptHero

We’re here to help you compare cash prices 
for your medicine at the pharmacy of your 
choice. This user guide will help you get 
started.



A simpler way to get your prescriptions 

Have you ever wondered why you have to pick your 
pharmacy before even getting a written prescription? And 
why is no one able to tell you what your medication will 
cost before you pick it up?

ScriptHero is a new way to get and manage your 
prescriptions. No more confusing rebates, co-pay cards 
or sticker shock at the pharmacy. 

Just the cash price and location that works best for you.

What is ScriptHero?

Prescription prices can change daily and often vary from 
pharmacy to pharmacy. Not only is this often costly, but it’s 
also confusing. 

ScriptHero is simple. Just send your prescription to the 
ScriptHero Pharmacy to unlock a nationwide marketplace 
of 54,000+ pharmacies. Then you can shop for the cash 
price and dispensing pharmacy that works for you.

How Does ScriptHero Work?



How to Use ScriptHero
from Your Computer

1. 
Open an Internet browser 
on your computer (e.g., 
Firefox, Safari, Google 
Chrome, Internet Explorer).
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2. 
In the URL bar at the top of 
your internet browser, enter 
scripthero.com and click 
the “enter verification code” 
button.

3. 
Type the verification 
code from your text 
message for security.



5. 
Enter your email 
address and create 
a password to secure 
your information.

6. 
Review the TCPA 
Agreement 
and the HIPAA 
Authorization. 
Click “I agree” 
and “I consent” 
to continue.

4. 
Enter your legal name 
and date of birth to 
access the prescription so 
we can verify it’s you.



7. 
Click “Get started” 
so you can start 
shopping nearby 
pharmacies for 
the best prescription 
price.

9. 
Choose your 
price from 
ScriptHero’s 
available 
programs.

8. 
Enter your address, city 
or zip code so we find 
pricing options near you.



12. 
Save your ScriptHero digital 
savings card by printing, 
emailing or texting it to 
yourself. You can also write 
down the card details. You 
will need to show these 
details to the pharmacist 
when you pick up your 
prescription to get the 
discount price.

11. 
Choose the 
pharmacy you 
want to pick-up 
your prescription 
from.

10. 
Some prescriptions 
require you to enroll in a 
program for lower prices. 
In this case, you’ll see a 
screen asking for your 
email address, first and 
last name.



With Your Next New Prescription

4. Pick it up
Pick up your prescription 

at the dispensing 
pharmacy of your 

choice. 

1. Send it
Tell your doctor to send 
your next prescription 

to ScriptHero 
Pharmacy. 

3. Shop it
Use the ScriptHero 
website to find the 

lowest cash prices in 
our pharmacy network 

and the dispensing 
pharmacy location that 

works for you.

2. Claim it
You’ll receive a 

text message from 
ScriptHero Pharmacy 

with directions to claim 
your prescription on the 

ScriptHero website.



Can’t receive text messages? Don’t have internet access? 
Having trouble claiming your prescription? Give us a call 

at 1-866-747-4276. 

Our pharmacy staff would be more than happy to help 
you from 

9 a.m. to 5 p.m. ET, Monday through Friday.

Still Having Trouble?


